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ABSTRACT

There is a strong belief that civic and politicarpcipation sustain democracy through civic andifieal involvement.

(Sherrod, 2005; Sherrod and Baskir, 2007). Thisdrtgnce of civic engagement focuses on the neemfovative ways
to prompt university students’ in larger politidavolvement within their community. Another reasitat accounts for this
growing interest in active citizenship is due te twidespread concern about the decline in civicagegnent and low
participation by youth in the political process a®ll as reluctance of these young people evincirigrést in their
communities. (Thesis-More & Hibbing, 2005; Putn&@00; Fahmy, 2006). Based on the findings of a madsody of
research, it is not surprising that the enhancenwdractive citizenship has become recurrent inghblic and academic
discourse. This goes to show that, in the last decaitizenship education has been at the forefadriioth educational
research and curricula designs. The mission of ensities should transcend technical formation telinle what is
referred to as the “third mission”. The latter untiaes engagement in non-academic activities tlaagyet preparing

students for responsible leadership and citizenshlps. (Molas-Gallart et al. 2002). The objectigéthis paper is to
explore Moroccan university students’ differentnfisr of engagement. In order to achieve this objectv study was
conducted using a quantitative research method. Sdmaple involved 242 Undergraduate English studamid four

faculties form Moroccan University.
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INTRODUCTION

A massive amount of academic literature on citibgisivic education is available, which is generaiifluenced by the
conventional perception of citizenship Golubeval@0 Much less research is done to understandenglzip from a
broader perspective. In the traditional understagdcitizenship is regarded as a set of politiggihts and duties, with
citizens belonging to or identifying with a specifhation or country. However, in today’'s globalizearld, this
understanding seems to be too narrow. Accordinghyould be appropriate and efficient to developimerdisciplinary
approach to study the variables that influence@its’ attitudes with the aim of achieving sociabjitical, and civic
engagement. Golubeva et al (2018). Define actitizeciship as “participation in civil society, comnity, and political
life, characterized by mutual respect and non-vicde and in accordance with human rights and derop€rd his
definition seems to be exhaustive in nature anbthd&s such vital notions such as participatoryvitets, the attitude of
mutual respect, peace, human rights and respaitistiland democracy. Therefore, active citizengupcation should be

perceived as a lifelong learning process. (Bagg2atl0).

www.iaset.us editor @ aset.us



58 Said Bouwakioud & Said. Zaidoune

Given this paramount importance of civic engageméns paper attempts to find out on what extent ou
university students are politically and sociallyahved. The article also delved into the differgmpes of engagement and
tried to tackle the noticeable decline in civic tg@pation among Moroccan students at the tertiemel, identify its
causes, and suggest some recommendations to makemsgagement vibrant. While higher education raativities and
concerns have conventionally focused on researdhrarovation, and teaching and training, the tlarda of significant
importance emerged, namely the role tertiary edoicanstitutions play in community development (Gadd 2007). To
highlight this importance, the study sought to foud to what extent our universities play the ienaking their students
involved in their society. This paper used a quatitie method. The participants are students froenEnglish student
departments of four Moroccan faculties. The objectf the study was to explore the involvementhaf participants in

their community.
POLITICAL ENGAGEMENT VS CIVIC ENGAGEMENT

When dealing with citizens’ engagement in politipslitical science research has traditionally placere emphasis on
electoral participation Van Deth (2001). Accordingverba, Schlozmanand Brady (1995), political eegaent is defined as
“activity that influences government action eitldénectly by impacting the implementation of pulgiolicy or indirectly by

influencing the selection of people who make thpskcies” (Verba, Schlozman, and Brady 1995: 38tHa same vein,
voting is the most important activity within thismhain. Accordingly, voting was perceived as thenary way for citizens to
make their voices heard, and voting turnout has lbegarded as the most largely adopted measurnéizencparticipation.

Citizens vote in the general elections so as t& b@csome parties or candidates or to minimizerstt@ances of making
much influence. This type of participation is refel to as formal or conventional political partatipn. However, this type
may also include activities such as helping a aatdior working for a party, trying to persuade sone how to vote, or
working (individually or collectively) to have ampact on public policies. Also, for “formal” colldee forms of political

behavior, the typical example would be membershig: political party, or any organization with atifict political agenda,

e.g., human rights advocacy groups, peace orgamizar environmental groups.

In contrast to political engagement, this is dafi@s an organized voluntary activity focused orbjam-solving
and helping others. It includes a broad range akwadertaken on individual basis or with othergtf@ct change. Active
participation in society apparently prompts citigeto be more knowledgeable and concerned with gt@inmunity’s
issues and makes them more tolerant and more libdeitheir fellow citizens. Social engagement is paframount
importance, and if people are engaged in their conities, many of society’s ills will disappear. Paments of civic
participation argue that it would result in redgcorime rates (McCarthy et al. 2002, Rosenfeld.2@01), more efficient
and responsive democratic governments (Putnam @088, Ch. 4; Ray 2002), and an empowered ancéwihuitizenry,
including young people (Youniss et al. 2001). Tiyjse of engagement falls into two categories otipipation. Firstly,
there is a participation in voluntary associatiofiis engagement involves some kinds of voluntagtivies in
associations, namely participation in membershimating money, and rendering voluntary work foroasstions of
different concerns, such as consumer, culturalirenmental, humanitarian, and social issues. Thersgtype is informal
helping behavior; this type of engagement involpesviding help for others and the frequency withickhparticipants
they undertake. It differs from the activity of iaale associations where it is more of being indigidand personal, rather

than organized and institutionalized by a charéaddsociation.
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The features of political engagement include th@gdhe targets of activity, the institutions @nues in which it
takes place, and the level of effort invested. Asalibed earlier, political engagement is an agtithat aims at
influencing government policy or affecting the s#iien of public officials. Generally, this meanstiwng. Civic
engagement, on the other hand, consists of paatioipthat targets attaining a public good, butallgithrough working in
cooperation with others and rarely extends to etatipolitics. The most prominent example of thisdkof participation is

volunteer work in one’s community.
DATA ANALYSIS AND FINDINGS

As a preliminary step, the students were split grwall groups that engaged in debates. The topéce @il linked with
their community, their views on citizenship andificd and how they spend their time. | found ouwattinost of the
students who took part in the discussions were odatle talking about their communities, their daittivities, or their
negative attitudes about politics and politiciafisey also spoke openly about the sporadic and aegolunteer work that
some of them engaged in. When we shifted our disondo more manifest political forms of engageménivas a very
different story altogether. Only a few could delsertheir own political experiences. Most had noutjht much about it.
When questioned about the responsibilities to lbeechout by a citizen, few students answered foilhgy aspects such as
speaking more on ethical conduct, looking after®f@mily, staying informed, and occasionally ke good neighbor.

Surprisingly, few mentioned about voting.

Since the conclusions and findings that emergedh ftbe foregone discussions are not reliable enough,
conducted a quantitative study in the spring of@@U2 students, of semester six, aged betweemd 8% responded to a
guestionnaire based on the some indicators. Thicipants are students of the English departmeamdiss from four
different Moroccan faculties. The objective waptovide a more comprehensive assessment of thentwtate of public
engagement among the students of the English degais$ in the foregone faculties. For this reasosetaof survey
guestions was used to cover interrelated dimensibribe activity described earlier as politicalyici and expressive
(public voice), in addition to cognitive engagemeBy volunteering activity, it would mean that worg in some way to
help others for no pay. Students sometimes voluritgeenvironmental organizations; civic or comntyrorganizations
involved in health or social services this could deocial organism to help the poor, the eldettg, homeless, or a
hospital; organizations involved with youth, chédr or education. One of the objectives was to find if these

volunteering activities were done within an assi@ieor on an individual basis.

The responses to the questionnaire confirmed thelgsions obtained from the already mentioned disious. In
fact, few students see themselves in explicithitigal terms and expressed their disengagement beliaviorally and
psychologically in the world of candidates, campaigpublic policy debates, and so on. This is natdy that they are
disconnected from the wider world or apathetic @tibe problems facing society. But, if at all, thee socially engaged,

it is done through individual civic activity ratht#ran through a formal one.

Concerning membership in social organisms, 21% shat they are members of associations and non-
governmental organizations (figure 1); however,yohB% said that they have already done volunteesaatyities
organized by social organisms. This percentage@sas up to 38% as concerns helping others infamial way (figure
2), i.e., on an individual basis. This shows that students have the will and tendency to helpdhasneed of help.
However, in order to further maximize this will amtlination, associations should approach thesdestts and prompt

them to work in a formal setting where they camridhe necessary skills and strategies of serviag tommunities.

www.iaset.us editor @ aset.us



60 Said Bouwakioud & Said. Zaidoune

H YVes

B No

Figure 1: Membership in Non-Governmental
Organizations.

HYes

H No

Figure 2: Social Service on Individual Basis.

Similarly, the students are not so keen on maimiiggbrmal political behavior, but prefer to do it in a moegent
way. In other words, students seem to be reluttabe directly engaged in political activities, sugs voting. As figura
shows, only 8% said they voted in the last 2016tieles, and 95% exgssed their unwillingness to vote in the next ete
(figure 4). It is not only to infer that the numhmErthe young voters is low, but also it is emerfeth the responses t this
figure is unfortunately expected to plummet. Thiperted decreasss to be partly accounted for due to the particige

mistrust of politicians and their failure to kedye foromises they ambitiously voice during theic&leal campaign

H Yes

Figure 3: Voting in the Previous Elections
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| R

W No

Figure 4: Voting Intentions for the Next Elections

When asked whether the participants have alreatbetiea candidate in her/his electoral campaignady 15%

answered positively, as shown in figure 5.

B Yo

H No

Figure 5: Volunteering for Election Campaign.

The score seems to be considerably high in congraristh the figure related to voting, as shownigufe 3 and
figure 4. We can explain this score with a fact s@me students do help candidates in their campaigt out of political
convictions, but because they are paid for the tiedy render to the candidates. This behavior isdoyneans surprising
because some of the candidates themselves jopollizal at the last moment coming from anothelitipal party for an
electoral reason, hoping to win a seat in the gamdint. Thus, both the candidates and the younghelmthem in the
election campaigns are driven by their own intenest by that of the common good.

However, the participants showed more enthusiasmbeimg more active through voice and cognitive
engagement. In fact, the scores seem to be higheomparison with formal manifest political paniation; the results
proved that 20% of the participants have alreaggesd petitions, as showed in figure 6 and 19% ladready taken part in
legal demonstrations as illustrated in figure 7eJéresults show that the participants are engtigedgh voicing their
opinion, signing petitions and participating in &glemonstrations, but not necessarily throughtelaet voting. These
types of engagement come to the forefront thankhéousage of social media platforms that hostvistsi who post

petitions for signature or summon and coordinaferesfto organize demonstrations.

www.iaset.us editor @ aset.us



62 Said Bouwakioud & Said. Zaidoune

B Yes
= No

Figure 6: Signing Petitions.

W e
C

Figure 7: Participating in Legal Demonstrations.

In the same vein, a significant number of the pgrdints (67%) have frequently taken part in theitigal
discussion as shown in figure 8, and 22% follow siewitten in media, as illustrated in figure 9. Ténés also a tendency
among our tertiary students (19%) to contact onlimerlia to express their opinions about public eff& make their
voices heard, see figure (10). Thus, the parti¢gpampress their view and cognitive engagementrnimee tangible way
when compared to their civic and political engagetn&his tendency is to be accounted for by thaieliectual level and

their mastering of the information and communicatiechnologies.

mYes

= No

Figure 8: Discussing Politics with Parents and Fieats.
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B Yes

m Mo

Figure 9: Interest in the News in the Media.

o Yt

& No

Figure 10: Communication and Contact with the Media
to Express Opinion.

There is also a tendency among our tertiary stsd@®%) to contact online media to express theimiops about
public affairs to make their voices heard, as seefigure 10. Thus, the participants express thémw and cognitive
engagement in a more tangible way when compareithaip civic and political engagement. This tendemgyo be
accounted for by their intellectual level and theastering of the information and communicatiorhtedogies.

CONCLUSIONS AND RECOMMENDATIONS

There are numerous ways to categorize the varimgs lof citizen involvement in public life; howevehis paper focuses
on four types of engagement, namely, civic, pditiwoice, and cognitive engagements. The resale mot shown a total
disengagement of the participants; however, itdrasrged from the findings that the Moroccan stuslentolved in this
study, at the university level, tend to be engagesl more informal and latent way. The results halge shown that these
students are more cognitively engaged and tendoicevtheir engagement via signing petitions, cdirigcwritten or
online media platforms, talking about politics,parrticipating in demonstrations. However, the pgytints seem to be less
politically active, especially when it comes torting out in joining political parties, or contadiirpolitical officials.
Several factors account for our students’ politiedlictance and passiveness. In fact, the governmembers’ image is
tarnished by scandals, politicians fail to keepirtlgomises, political parties immerse themselvediitile conflicts,
citizens are dissatisfied with the poor achievenoéithe government, and the elections are chaliaetkby the absence of
transparency. All these factors have led to disiinoment with politics and government and erodedtlys trust in the

honesty, credibility, and integrity of politicaldders. However, this study shows that there isooonrfor talking about
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political apathy among the respondents. All thathage to do is broaden our scope and perceptiqoldfcal and civic
participation. While the young abstain from fornmahinstream politics, they remain interested in tfslj but engage
differently. More new and recent forms of engageingenerge. They take part in marches, organizensjtsign petitions,

and post their opinions and ideas on social plat$or

As the saying goes, ‘charity begins at home.” Theverb means that individuals should be exposedivib
socializing experiences early in life, which wilhable them to acquire the required skills and umtés for active
citizenship. This socialization will increase thékelihood to be engaged as active citizens. Sexjposure includes a
situation where they are brought up by parents hdnee the habit of volunteering and also in situatichere they hear
frequent political discussions with family membeéFs. put it in other terms, students who had freqie@usehold political
discussions during young age and those who greinm hpmes where someone volunteered are more likebe involved
in social and political activities and are liketylte cognitively engaged than those who grew upowit these experiences.
The next to focus is about role of education. Téel is a real motivator that works both diredlyd indirectly on
engagement. In this vein, schools are expecteddititate and include community service or volunteerk. Besides, the
curriculum should consist of explicit civics andvgonment content, as well as opportunities and nitiees to pay

attention to public affairs.

Open discussions via great debates and public isgeadntests should also be regular part of thesad@m experience
on-campus. Besides teaching and research, uniesrsitould embark on a ‘third mission’ that retershe knowledge transfer
from the academic environment to the whole socidigh education institutes should be a venue déctbn of how these
institutions outline their interest in society’sues. Society’s concerns should be incorporatedhet high institution’s activities
within partnerships so that it can fulfill its rofnd make a significant contribution to societyudents who study in such
universities will develop “social capital” by geitj to know people through groups or organizatiowsaxe provided with more
opportunities to meet others. By doing so, studamiease their trust in others and develop halfiteciprocity. In short,
universities that adopt ‘Third mission’ stratedieseconomic, political, and social development wiiéld citizens who are not

motivated merely by selfish concerns and theiregestterest but are aware of the needs of others.

Our universities face a crisis of public confidente achieve the objectives of the country’s higbducation
system, the sector needs to find new ways of wgrkaintly with the broader society. ‘Third missioprograms and
strategies are one way among others to sort ostl#itk of public confidence. However, these prograsannot be
implemented without the involvement of civil sogiéh education, as it supports aid effectivenessd arakes policy
processes more democratic. This paper's emphadis gompt our universities to be more explicit threir mission
statements, open up channels of communicationbaitdl up partnerships with social and non- politassociations. Such

endeavors will equip our students with the necessklls of civic and political engagement.
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